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GOLF & COUNTRY CLUB
April 8, 2015

RE: Referral - Harris Golf Cars

To Whom It May Concern:

| was asked by Steve Olken, Sales Representative, Harris Golf Cars, to pass along my thoughts on why Cog Hill Golf & Country
Club, Inc. uses Harris Golf Cars and Yamaha products and have been associated with Yamaha for many, many years.

| first saw Yamaha Golf Carts in 1978 and could not believe how much better they were than any golf cart | had ever seen, We
still have some of our 1979 fleet of carts in service by our Maintenance Department. Today's Golf Car is even better|

In 2014, we started purchasing new Yamaha Drive Electronic Fuel Injection golf carts for our Dubsdread course. We find this
cart to be amazing! Yamaha was the first golf cart company to present EFIl. There is no choke to worry about which translates
to no choke cables to replace and with no carburetor, we have the added benefit of a quieter cart. We were assured that we
would save money on fuel and this has proven true. | also appreciate that these carts have a smooth ride and start up without
any difficulty on those cold spring and fall mornings.

I have ridden or driven most other golf carts and there’s no question in my mind that the Yamaha drive is the most comfortable
golf cart made. I'm tall and require the extra head room and leg room that the Yamaha Drive provides over the other carts. |
love the center drink holders and my customers tell me how nice the extra space in the bag well is for their oversize bags.

Yamaha also designs their carts with a front and rear bumper system to protect the body. This minimizes expenses due to
damage. The canopies feature a rain gutter system so my customers stay drier on those rainy days.

Regarding Harris Golf Cars, I've known Scott Harris for many years and | can tell you he’s as honest and caring about his
customers as any person | have ever met. Scott's word is his word. He stands behind everything he sells and the service at
Harris Golf Cars is the absolute best in the business. When we need something or have a question, there is no delay. It gets
donell

In conclusion, | would highly recommend Harris Golf Cars and Yamaha to any golf course looking for gas carts. There are other
companies but nobody makes a golf cart like Yamaha and nobody stands behind their products like Harris!

Respectfully yours,

Frank Jemsek
Owner & Opetator, Cog Hill Golf & Country Club, Inc.
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